253 Mansion Street
Poughkeepsie, N.Y. 12601-2623

i . S 99:;"-3‘%

— (845) 473-2500
Mental Health America Fax: (845) 473-4870
of Dutchess Cou nty info@mhadutchess.org

mhadutchess.org

To: School Counselors, Psychologists, Social Workers, and Nurses
From: Lydia Edelhaus, PhD, Director of Family Support & Advocacy Services, MHA Dutchess

ledelhaus@mbhadutchess.org
Date: December 5, 2019

Hello! I am writing to let you know about new children’s services coming to Mental Health America of Dutchess County.

Some of these new services are for children who are eligible for Medicaid (but see below for services for non-Medicaid
children).

There are three new kinds of Medicaid services for children who have mental health or physical health disabilities.

Health Homes Serving Children Care Management (HHSC-CM)
A Health Home is not a physical place; it is a group of health and community agencies that have agreed to work together to
help Medicaid children who have serious and chronic health and mental health issues to get additional support services and
stay healthy and safe within their communities. The HHSC Care Manager will help coordinate the various services that the
child may need.

[Please refer to the attached Children’s Health Home Care Management Information Sheet.|

Children and Family Treatment and Support Services (CFTSS)
These are State Plan Amendment services.
Psychosocial Rehabilitation Services (PSR) are beginning January 1, 2019. These are services designed to restore,
rehabilitate, and support functioning as developmentally appropriate, through skill-building.
Family Peer Support and Services (FPSS), beginning July 1, 2019, are supports provided to families caring for a child
experiencing social, emotional, medical, developmental, substance abuse, and/or behavioral challenges.
[Please refer to the attached Child, Youth, & Family Services Information Sheet.|

Home and Community Based Services (HCBS)
These are former Medicaid Waiver Services, beginning April 1, 2019.

Prevocational Services (for youth 14 and older) assist in developing general career skills

Caregiver/Family Supports and Services are similar to Family Peer Supports and Services (above). They provide
education, advocacy, and support services for caregivers to care for their child.

Community Self-Advocacy Training and Support provides families with techniques and information to respond
effectively to the needs of their child.

Planned Respite provides relief for the caregiver by taking the child out into the community for recreational, creative
activities.

[Please refer to the attached Child, Youth, & Family Services Information Sheet.|

Non-Medicaid Services for Children and Families
For children who have mental health issues and the families who care for them, but who are not eligible for Medicaid, MHA
Dutchess continues to provide Community Mental Health programming, free of charge. Services and programs include:

Respite Programs — providing a break from caregiving for families of children with social, emotional or behavioral issues

Family Support — providing support, advocacy, and information to caregivers of children who have these issues

Emerge (Parents With Psychiatric Disabilities) — provides parenting skills training, advocacy, and support to parents who
themselves have mental health difficulties.

[Please refer to attached Family Support & Advocacy Services brochure.]

Funded in part by Dutchess County Government
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CHILDREN'S HEALTH HOME CARE MANAGEMENT
Menianl Health Amerien of Duoichess County, Inec.

INFORMATION SHEET

|

| WHAT IS AHEALTH HOME?
¢ A Health Home is not a physical space. It is a group of health and cornmunity agencies that have agreed to work
1‘: together to help Medicaid participants with serious and chronic health issues get additional support services and
i stay healthy and safe within their communities. There are Adult Health Homes and Health Homes Serving Children
i
l (HHSC).

‘ ¢ Each Health Home member has a designated Care Manager to help them coordinate their care.

| WHAT IS A CARE MANAGER?

Q¢ ACare Manager will help coordinate the various health services that you have, for both physical and behavioral

health issues. A Care Manager can also provide referrals and linkages to other kinds of services in the community.
i:

| WHAT IS AN HHSC CARE MANAGER?

“ 0 Oncea child is enrolled in an HHSC, a Children’s Care Manager will be assigned to assist the parent, and/or the

| child if 18 or over, to coordinate physical and behavioral health care, provide linkages to children’s and family ser-
{ vices, answer questions, and more.
]

i

i
CHILDREN’S ELIGIBILITY FOR HEALTH HOMES

|0 Must be active Medicaid member

Must have two serious chronic health conditions OR one single qualifying condition (Serious Emotional Disturb-
ance, Complex Trauma, or HIV/AIDS)

¢ Ageupto 21

WHO CAN MAKE A REFERRAL TO HHSC?
t Anyone can make a referral — a parent, teacher, counselor; in addition, a child can self-refer if aged 18 — 21. If the
child is enrolled, the HHSC will assign a Care Manager, who will contact the parent or 18-21 child.

FOR MORE INFORMATION
Please eall (8435) 473-2500, ext. 1363

g srmees
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Mental | lealth Americea
of Dutchess County

NEW CHILD, YOUTH, & FAMILY SERVICLES
COMING TO MHA in 2019

INFORMATION SHEET

1. State Plan Amendment Services ( aka Children and Family Treatment and Support)

e

5

Psychosocial Rehabilitation Services - January 1, 2019
Contact: Juliann Simpson jsimpson@mhadutchess.org )
%+ Services designed to restore, rehabilitate, and support functioning as developmentally appropriate

ot

+ Skill-building in areas of social/interpersonal skills, daily living skills, community integration

*
* ‘0

.
* .0

Family Peer Support and Services - July 1, 2019
Contact: Lynn Rogers, FPA  Irogers@mbhadutchess.org
%+ Supports provided to families caring for a child experiencing social, emotional, medical, developmental,
substance abuse, and/or behavioral challenges. '

++  Provides a structured, strengths-based relationship between a credentialed Family Peer Advocate and the
parent/caregiver, for the benefit of the child.

v Components include assistance in self-advocacy, parent skill development, empowerment, community
connections, and natural supports

e

%

Eligibility Criteria
Must be Medicaid-eligible
Must meet Medicaid Medical Necessity criteria
Must be recommended by a Licensed Practitioner of the Healing Arts

II. Home and Community Based Services (HCBS)
Phased in beginning April 1, 2019

L
.

Prevocational Services (for youth 14 and older)
Contact: Juliann Simpson jsimpson@mhadutchess.org )
*  Develop and teach general career skills,
% Possible volunteer work may be available
“+  Coaching in resume writing, interviewing skills, job application completion, etc.
Caregiver/Family Support and Services
Contact: Lynn Rogers, FPA  Irogers@mhadutchess.org
%+ Provides education, advocacy, and support resources to care for their child

¢+ Provides information on resource availability
*

“+  Provides education on child’s condition or illness

$ Community Self-Advocacy Training and Support

+» Contact: Lynn Rogers, FPA  Irogers@mhadutchess.org
+ Provides families with techniques and mformation to respond effectively to the needs of the child
#» Training/instruction in self-advocacy

%+ Planned Respite

¢ Contact: Juliann Simpson jsimpson@mhadutchess.org )

<+ Supervision of child/youth by trained Respite worker for several hours, providing relief for the caregiver.

ot

» Activities are fun, engaging, and support the child’s or youth’s constructive interests and abilities. I

*
Ld

-
e ot W

-
%

&
> ‘0

Eligibility Criteria
Must be Medicaid-eligible
Access 1s through Children’s Health Homes (HHSC) or State-Designated Independent Entity (IE) I

HHSC Care Manager or IE will complete HCBS Level of Care Eligibility Determination
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